
	[bookmark: MinuteHeading]APICS BOD Meeting

	Mon. January 18, 2010

	
	5:30 p.m. to 7:30 p.m.

	
	Conference Call

	Meeting called by:
	Bob Bielecki
	Type of meeting:
	Website Discussion & Demo

	Facilitator:
	Bob Bielecki
	Note taker:
	Karen Zumwalt

	Timekeeper:
	N/A
	
	

	Attendees:
	

	Bob Bielecki, Al Downs, Karen Adrignola, David Shaw, Joe Witkowski, Theresa Scully, Karen Zumwalt, Dave Darner, Bill Bridenbaugh, Matt Nolan

	Please read:
	N/A

	Please bring:
	N/A

	Minutes

	

	[bookmark: MinuteItems][bookmark: MinuteTopicSection]Agenda item:
	Website Demonstration
	Presenter:
	Richard - iChapter

	[bookmark: MinuteDiscussion]Discussion:
	

	iChapter tracks the current board year.  All chapters are July to June schedule.  System sets the session to the current board year.  Website will show 1 year worth of data.

SAMCA data from national website.  We cannot change membership info or CPIM/CSCP certifications.

150 Ad hoc reports available.  Ability to “invoice” cash payers for PDM’s or courses.

Event maps – iChapter will load maps based on address entered for the event.

Domain based email – not personal email addresses.

Document storage capabilities – upload docs or newsletters.  Question asked if all docs loaded are visible to all viewers of site – answer was no, not all have to be.

Refund policy needs updated on current website, and our information usage policy needs updated.

Name Tags – desktop software as part of the package.  Richard will send the software and the paper to Bob.  Name tags, receipts and rosters – will provide templates for mail merge if requested.

Email blasts – separate training will be held, approximately 1 hour long.  Loads from the roster and calendar of events, will actually send at 1 a.m. each night.

Real Time Event Management is available, could allow us to take live credit cards at the door for PDMs.

Constant Contact – used by Twin Cities chapter.  Complicated to use, takes careful planning to link in chapter events and calendar.

WMS provides: hosting for website server, pop3 email & mail server, staff account – visitors, popular pages

Secure pay – WMS agent of NWMS secure pay
Bob needs information from board members on credit card processes, contract, service provider, etc.  Who is the signer at US Bank.  These items will be discussed in a separate meeting.

iChapter does not have survey capabilities at this time.

Duplicate records must be cleaned up on a regular based.  No member records are automatically deleted in iChapter.  SAMCA report must be updated each month.

Go live is March 1, 2010.
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	Other Information

	
	

	Observers:
	

	

	Resources:
	

	

	Special notes:
	

	



